ProBook Audio Issue after Reimaging

SYMPTOM!: Is your black student ProBook making a loud screeching noise when audio plays?

1. Right click on speaker icon and open “Sounds”

Open Sound settings
Open Volume mixer
Spatial sound (Off)

Sounds

Troubleshoot sound problems

2. Click to open “Playback” tab. Click “Speakers” and click
“Properties”

Select a playback device below to modify its settings:
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3. Inthe new window, click “Enhancements.” Check “Disable all General Le nced Spatial sound s
sound effects” and then click “OK.” Endpoint Neme
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